
 

Online Registration FAQ 

1. When I try to make a new player account, a page comes up that states “Matching player profiles 

found”.  However I have never registered online before and I do not know my 

username/password. 

 When we uploaded players into the new Got Soccer Database, all existing players were 

automatically assigned a username/password.  However most players did not have 

email addresses entered in the old database.  Therefore we are unable to send you your 

current username/password for your players.   

 Please choose “I do not have a player account” and proceed with registration.   

 SLSC will merge all accounts (delete multiple accounts for players) 

2. I have several children playing at SLSC.  How do I get the family discount if I am registering 

online? 

 You need to create a Family account. 

 Fill out the information 

 Log-in 

 Click on Family members.  If you have an existing account, enter the 

username/password.  If you do not have an existing account or do not know your 

username/password, please click on “create new player”.  Enter info. 

 Once all your players are in your family account, register each player.  You will 

automatically be given the discount with the second registration. 

 You MUST register through the Family Account, to receive the discount. 

3. I have a new player to SLSC.  Can I register online? 

 Yes.  You will need to fax in a copy of your child’s birth certificate to 794-PLAY.  (You will 

hear the answering machine, but allow the fax to proceed). Or if you prefer you can 

bring a copy of the birth certificate to any in-person registration for verification. 

4. I am eligible for an SLSC scholarship.  Can I register online? 

 Scholarships are not available online.  Please come into any in-person registration. 

5. I would like to coach my child’s soccer team this Fall.  What do I do? 

 When you register your child, make sure you check “Volunteer to Coach” if registering 

online or have filled out a coach form if registering in-person.   



6. I have a username/password for my coach account, but do not know what to do with it. 

 When you receive your username/password via email, please go to the Got Soccer 

website at www.gotsport.com.  

 Click on “coach accouont” 

 Login 

 Fill in the Contact information. 

 Click on Background Check 

 Click on the Grey Tab “Submit New Report” 

 Answer all questions.  Required information: SSN, State ID (Driver’s License number).  

Not required information: License (Coach license), Grade (referee grade)   

 Click “I Agree” 

 

 

http://www.gotsport.com/

